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group schemes or can be used by an IFA to
find details of all his clients’ holdings
through one supermarket or from one
pension provider or insurer.

The Table shows a distinct bias towards
bonds and pensions, with six of the 10
featured providers having solutions in

FOR YEARS IT HAS BEEN POSSIBLE TO
find the balance of a standard bank or

building society account pretty much
instantly. Either through an ATM, over the
counter or over the phone, full account
information can be retrieved in seconds.
But the same service has not previously
been available for most financial services
products; it could take weeks for an
adviser to obtain details of his clients’
pension plans, investment bonds or life
products.

Happily the situation is now changing,
with a host of software companies creating
systems that allow providers to offer real-
time valuations across their product range.
Here we will examine developments in the
market, studying the links between
various firms and the types of business
that these links enable them to transact.

Recent developments in the software
underpinning electronic business have
seen IFAs’ online capabilities increase.
Origo, the standard security system for
online financial business, has seen its
updated system – version 2.0 – make
steady inroads into the market. And at the
start of this year The Exchange, the most
widely used IFA trading platform, unveiled
its latest system, Exweb Gold. The portal
carries all the features of the traditional
platform, but can also offer data from
several providers in one place.

Incredible bulk
So what can each firm provide? 
shows the capability of various life offices
to carry out bulk downloads on a variety of
basic product types: bonds, pensions,
endowments, collective investments and
protection products. Bulk downloads are
like real-time valuations, but can be
carried out across a number of policies
simultaneously, so they are applicable to

TABLE 1

place to deal with bonds and all but one
(Scottish Mutual) having scope to provide
bulk downloads on pensions.

The entry for Scottish life in the
pensions column, which says simply
“tactical solution” means that the provider
is capable of providing bulk downloads,
but that it does so through a system
created by itself, not using the Origo
standard.

Adding the technology early
This pattern is typical of industry focus.
The Exchange’s head of PR Charlie Musson
admits that, as the areas where value can
most obviously be added, pensions and
bonds are the natural choices to focus
upon during the early stages of the new
technology.

Protection and endowments are less
likely to offer bulk downloads, with just
three providers out of 10 having systems in
place for each. Endowments are currently
largely unpopular following a string of
well-publicised problems, so it is
understandable why they would not
represent a priority for providers looking
to promote more viable and popular

The industry is finally making headway in the long-awaited development of real-time valuations, but how many
product and technology providers have made the leap of faith? Jon Cudby investigates

Adding
value

Developments in 
the software
underpinning

electronic business
have seen IFAs’

online capabilities
increase

Bonds Pensions Endowments
Collective 

Investments Protection
Axa Live Live – – –
Clerical Medical Live Live Live – Live
Friends Provident – Live – – –
Prudential – Live – – –
Scottish Equitable Live Live – – –
Scottish Life – Tactical Solution – – –
Scottish Mutual Live – – – –
Scottish Widows Live Live Live Live Live
Skandia Live Live Live Live Live
Standard Life – Live – – –

TABLE 1 : Bulk downloads – product coverage
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What the Table shows: The products for which featured companies have live bulk downloads
services available. Information accurate at 1 March 2005. Source: FTRC


